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Affection of Communication between Doctor and Patient on Children's Cooperation
Degree in Receiving Dental Services

CHEN Jian- hong, LU Hong- fei, DIAO Hui- bo, TANG Qian, WANG Ping
( Department of Stomatology, The Three Affiliated Hospital, SUN Yat- sen University, Guangzhou 510630, China )

Abstract: Objective  To compare different clinical rating of anxiety and cooperative behavior between the
groups of children patients which talk with and do not talk with the dentist when he is receiving dental services.
Methods A total of 120 children patients were divided into 2 groups (10- 12 years old and 7- 9 years old) by their
ages, and every group was randomly divided into Group A, Group B, and Group C. Group A children patients did
not talk with the dentist directly, while Group B children patients talked with the dentist directly and Group C
children patients even got a display. The degree was taken down when the children patients receiving dental
services according to the Venham's Clinical Rating of Anxiety and Cooperative Behavior. Results  There was a
significant difference between the talking and the no talking groups (P< 0.01), while the same result was found
between different age groups (P< 0.05). Conclusion A child patient will be less fear and more cooperative after
talked with his dentist when he was receiving dental services.
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Table 1 Comparison of cooperative behavior of children in Group
A, Group B, and Group C

Group A Group B Group C
Cooperation Reverse Cooperation Reverse Cooperation Reverse
Age from 10 12 8 12 15 5 18 2
Age from7 9 4 16 9 1 15 5
Total 12 28 24 16 3 7
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