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Study on Return Visits of Clients of Psychological Counseling
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Abstract: [Objective] To study the status of return visit of the clients of psychological counsel-
ing in general hospital. [Method] All data of return visits of the new clients of psychological counsel-
ing in the Third Affiliated Hospital of SUN Yat-sen University during 1999 to 2001 were collected and
analyzed. [ Results] The rate of return visit was 46.59%. The rate of return visits of clients with
schizophrenia and others psychotic disorder(59. 00% ) was the highest. The rates of return visit of the
30 ~49-year-old clients were high, the aged < 10 years or =70 years were lower. The rates of re-
turn visits were different among clients with different marriage status, vocation, education level, resi-
dent locality and diseases. The education level was the main affective factor of return visits.
[ Conclusion ] Individualized psychotherapy aiming directly at Socio-cultural background of clients and
in combination with proper drug treatment may increase the rate of return visits of clients.
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Table 1 Comparison of the status of return visits with different age of the clients of psychological counseling
Age(a) <10 10-19 20-~-29 30-39 40 -49 50 ~59 60 - 69 =70
Return visl 152(31.3%) 1 150(45.8% ) 2 661(46.6% ) 1 578(48.4%)  603(50.1% ) 383(48.3%) 236(45.9%)  80(38.8% )
Non-return vist 333(68.7% )" 1 362(54.2% ) 3 053(53.4%) 1 683(51.6% )" 601(49.9% )" 410(51.7% ) 278(54.1%) 126(61.2% )"
Total 485(100% ) 2 512(100%) 5 714(100%) 3261(100%) 1204(100%)  793(100%) 514(100%)  206(100% )

1) ¥ =62.142, P <0.0 001, by tendency test, x¥* =9.22, P <0.05, compared with the group of non-return visit
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Table 2 Comparison of the status of return visit with different vocation of the clients of psychological counseling

Official, civil servant Teacher and

Peasant Other

Clients Student Worker and soldier professional
Return visit 2929(44. %) 894(51.6% ) 1 150(45. 6% ) 1296(47.0% ) 184(58. 6% ) 390(53.5% )
Non-return visit 3 706(55.9% )" 839(48.4% )" 1 372(54.4% ) 1 460(53.0% ) 130(41. 4% )V 339(46.5% )"
Total 6 635(100% ) 1 733(100% ) 2 522(100% ) 2 756(100% ) 314(100% ) 729(100% )

1) ¥ =66.72, I <0.000 1, compared with the group of non-retum visit
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Table 3  Comparison of the status of return visit with different education level of the clients of psychological counseling

Senior middle-school Primary middle-school Elementary sehool and illiteracy Total

2 449(55.57% ) 1 353(43.99% ) 1 128(35.20% ) 6 843(46.59% )
1 958(44.43% )" 1723(56.01% )" 2 077(64.80% )V 7 846(53.41% )
4 407(100% ) 3 076(100% ) 3205(100% ) 14 689(100% )

Clients University and over
Return visit 1913(47.81%)
Non-return visit 2 088(52. 19% )
Total 4 001(100% )

1) ' =320.87, P <0.000 1, compared with the group of non-return visit
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Table 4

Comparison of the status of return visit with different disease of the clients of psychological counseling

Disease

Return visit

Non-return visit

Total

Organic mental disorder (include mental disorders due to
psychoactive substances or non-addictive substances)

Schizophrenia and other psychotic disorder

Mood disorder

Hysteria , stress-related disorder, neurosis

Physiological disorder related to psychological factors

Personality disorder, habit and impulse disorders,
psychosexual disorder

Mental retardation, and disorder of psychological development
with onset usually occurring in childhood and adolescence

Hyperkinetic, conduct, and emotional disorders with
onset usually occurring in childhood and adolescence

Simply counseling

316(48.17%)

1 848(59. 00% )

1 263(48.75% )

2 492(47.79% )

430(44.47% )

55(24.34% )
176(38.77% )

147(35.25% )

116(11.25% )

340(51.83% )
1 284(41.00% )"
1 328(51.25% )"
2 723(52.21% )V

537(55.53% )

171(75. 66% )"

278(61.23% )"

270(64.75% )"

915(88.75% )"

656(100% )
3 132(100% )
2 591(100% )
5 215(100% )

967(100% )

226(100% )

454(100% )

417(100% )

1 031(100% )

N x

=799.33, P <0.000 1, compared with the group of non-return visit
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